
Client Satisfaction Survey 
 

 

Attorney’s name: 

 

Please Rate 5 to 1 (5 Best to 1 Worst) 

 

Receptionist greeted you promptly and respectfully: 

5 4 3 2 1 

 

 

Paralegal returned phone calls promptly: 

5 4 3 2 1 

 

 

Attorney returned phone call promptly: 

5 4 3 2 1 

 

 

You received a convenient meeting location: 

5 4 3 2 1 

 

 

You received a convenient time for meetings scheduled: 

5 4 3 2 1 

 

 

Attorney was prompt for meetings/ court appearances: 

5 4 3 2 1 

 

 

Attorney was prepared for meetings/ court appearances: 

5 4 3 2 1 

 

 

Attorney answered your questions to your satisfaction: 

5 4 3 2 1 



Attorney kept you informed as to the status of your matter to your satisfaction: 

5 4 3 2 1 

 

 

Attorney informed you about our many services in different areas of law at the 

conclusion of your matter: 

5 4 3 2 1 

 

 

You would recommend this attorney to a friend or relative: 

5 4 3 2 1 

 

 

Please complete the following: 

  List the attorney’s strengths. 

 

 

 

  List the attorney’s weaknesses. 

 

 

 

  Comments regarding your overall satisfaction. 

 

 

 

 

 

May we post your comments on our website? Yes  No 

With only your first name?     Yes  No 

Without your name?     Yes  No 

 

 

______________________________ 

Signature (optional if not releasing comments to website) 

You may send this to:  Mooney & Associates 

    230 York Street 

    Hanover, PA 17331 


